
Creating a Kentucky Enterprise User Provisioning System 

(KEUPS) Account 

and Requesting access to the 

KHIE Coordinating Council and Committees Sharepoint site

KEUPS is a tool that provides a way for users to access multiple applications 

with a single sign on. 

The pages that follow walk through the process of creating a KEUPS account 

and requesting access to your Sharepoint site. 
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Browse to: https://keups.chfs.ky.gov, click “Create an Account”.
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This is where you’ll receive a 

Complete the required fields, then click “Submit Request”. 

Once your account is approved, 

you will log in to KEUPS with this 

Username and Password

This is where you’ll receive a 

message that will allow you to 

confirm your account.
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Account request confirmation.
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You will receive an account confirmation email from “KEUPS Automated 

Mailer” with subject: “PASSWORD SETUP”. Click the circled link.
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Provide answers to your security questions, then click “Verify Account”.
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Click the link “here to access KEUPS” to request access to KHIE Participant 

Information Center.
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Click “Sign In”.
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Enter Username and Password, then click “Sign In”. *NOTE: Please log in with 

the Username and Password you provided when you registered for your KEUPS 

account. 
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Click “Request”.
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Click “KHIE CCC” to expand the list.
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Check the appropriate role, then click “Next”.
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Click “Submit Request”.
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Request for access was successful! 

Once your request has been approved, you will receive an email from: “KEUPS 

Automated Mailer” with the subject: “AUTHORIZATION REQUEST APPROVED”.  
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After your request is approved, and you log in to KEUPS (https://keups.chfs.ky.gov), 

click “KHIE Coordinating Council and Committees to visit the Sharepoint site. 
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You will be prompted to log in to the Sharepoint site. This “double login” is a known 

issue, and we are working to correct it. For now, please enter your username and 

password as indicated below, and you will be able to enter the Sharepoint site. 

Enter:    cit\username

Enter:    password
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Once your KEUPS account is activated and you have been granted access to 

Sharepoint, you may log in to the Sharepoint site in the following ways: 

1. Log in to KEUPS and click the link to the KHIE Coordinating Council and 

Committees Sharepoint, then log in to Sharepoint (as shown in this walkthrough)

2. Browse directly to: https://moss.chfs.ky.gov/KHIE/CCC and log in to Sharepoint

Please keep in mind that your password will expire in 30 days, and you will need 

to log in to KEUPS to reset your password. 
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Should you need assistance in logging in to your KEUPS account, please contact 

the help desk: 

CHFS Network Helpdesk

Monday - Friday, 7:00am - 5:00pm ET

502-564-0104 or 866-231-0003, choose option 5

CHFSNetworkHelpdesk@ky.gov

For help logging in to the Sharepoint site, please contact:

Ric Reeder    richard.reeder@ky.gov

502-564-0105 ext. 2453


